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DEXQGDQFH�DFURVV�DOO�DUHDV�RI�\RXU�OLIH�DQG�EXVLQHVV��,
P�6X]\�$VKZRUWK�DQG�,
OO�EH

VKDULQJ�ZLWK�\RX�KRZ�\RX�FDQ�XSJUDGH�\RXU�UHDOLW\�WKURXJK�4XDQWXP�WUDQVIRUPDWLRQ

EHFDXVH�\RX�DUH�UHDG\�IRU�,QğQLWH�5HFHLYLQJ�

+HOOR��+HOOR��+HOOR�\RX�JRUJHRXV�KXPDQ�EHLQJ�LW�LV�6X]\�$VKZRUWK�KHUH�DQG�\RX�DUH

OLVWHQLQJ�WR�WKH�OLPLWOHVV�OLIH�H[SHULHQFH�SRGFDVW��2K�P\�JRG��ZKDW�KDSSHQHG"�,W�MXVW

SRSSHG�RXW��,�IHHO�OLNH�ZH�QRZ�QHHG�WR�GR�D�SROO��$UH�ZH�NHHSLQJ�LW"�$UH�ZH�OHWWLQJ

LW�JR"�)RU�WKRVH�RI�\RX�ZKR�GR�QRW�NQRZ�ZKDW�,�DP�WDONLQJ�DERXW"�7KDW�SRGFDVW

GRHVQ
W�DFWXDOO\�EHORQJ�WR�WKLV�SRGFDVW��WKDW�SRGFDVW��7KDW�LV�KRZ�,�XVHG�WR

LQWURGXFH�WKH�ğUVW�LWHUDWLRQ�RI�WKLV�EHDXWLIXO�EDE\�IRU�ZHOO�RYHU�D�\HDU�DQG�,
YH�VWLOO

JRW�WKH�PXVFOH�PHPRU\�,�GR�,�KDYH�WR�VWRS�P\VHOI�VLQJLQJ�LW�HYHU\�VLQJOH�WLPH�,

FRPH�RQ��WHOO�PH�GR�\RX�ZDQW�PH�WR�NHHS�LW"�2U�VKRXOG�ZH�MXVW�OHW�VOHHSLQJ�GRJV

OLH"�,�DP�KHUH�WR�VHUYH�IRU�WKH�KLJKHVW�JRRG�RI�DOO"�'RHV�LW�EULQJ�D�VPLOH�WR�\RXU

IDFH"�6R�\RX�OLNH�VWLFN�WR�ZKDW�\RX
UH�JRRG�DW�PRUH�WDONLQJ�OLVWHQLQJ"�,�DP�DYDLODEOH

IRU�DOO�RI�LW��,�ZLOO�QRW�WDNH�RIIHQFH�MXVW�EH�WUXWKIXO��2ND\��VR�ZKDW�DUH�ZH�WDONLQJ�DERXW

WRGD\��,�KDYH�QRWLFHG�D�FRXSOH�RI�SHRSOH��$QG�ZKHQ�,�VD\�D�FRXSOH��,�PHDQ�D�KDQGIXO

RI�SHRSOH�ZKR�DUH�UHDOO\��UHDOO\�ğQGLQJ�WKH�EHJLQQLQJ�RI�WKLV�\HDU������WRXJK��DQG

WKH\
UH�ğQGLQJ�LW�WRXJK��EHFDXVH�WKH\�GR�QRW�IHHO�OLNH�WKH\�VKRXOG�IHHO�DW�WKH

EHJLQQLQJ�RI�WKH�QHZ�\HDU��3HUKDSV�WKH\�KDG�D�ODXQFK�LQ�'HFHPEHU��WKDW�GLGQ
W�JR

YHU\�ZHOO��$QG�VR�WKH\�WKRXJKW�WKDW�WKDW�ZDV�JRLQJ�WR�VHW�WKHP�XS��$QG�LW�GLGQ
W�

$QG�QRZ�WKH\
UH�DOUHDG\�IHHOLQJ�OLNH�WKH\�ZHUH�RQ�WKH�EDFNIRRW�RU�WKH\�ZHUH�JRLQJ

WR�ODXQFK�LQ�-DQXDU\��$GV�DUH�QRW�ZRUNLQJ�VR�WKDW�WKH\�DUH�KDYLQJ�WR�SRVWSRQH�RU

WKH\
UH�MXVW�QRW�IHHOLQJ�WKH�YLEH��QRWKLQJ�DERXW�PRQH\��QRWKLQJ�DERXW�ODXQFKLQJ

QRWKLQJ�DERXW�QRWKLQJ��7KHUH
V�DOO�IHDUV��WKH\�DUH�MXVW�QRW�IHHOLQJ�WKH�YLEH��$QG�WKDW

LV�PDNLQJ�WKHP�IHHO�LQDGHTXDWH��$QG�WKDW�VHQVH�RI�LQDGHTXDF\�LV�WKHQ�FRPSRXQGLQJ

WKH�IHHOLQJ�RI�,�VKRXOGQ
W�IHHO�OLNH�WKLV�ULJKW�QRZ��+RZ�LV�WKLV�\HDU�JRLQJ�WR�EH�P\

EHVW�\HDU�\HW�ZKHQ�WKLV�LV�KRZ�,
P�NLFNLQJ�WKLQJV�RII��,I�\RX�DUH�IHHOLQJ�OLNH�WKDW�ULJKW

QRZ��WKH�ğUVW�WKLQJ�,�ZDQW�\RX�WR�NQRZ�LV�WKDW�\RX�DUH�QRW�DORQH��7KH�VHFRQG�WKLQJ

WKDW�,�ZDQW�WR�VD\�LV�FKLOO�WKH�IXFN�RXW��,W�LV�PRUH�WKDQ�RND\��WKDW�QRW�HYHQ�KDOIZD\

WKURXJK�-DQXDU\��\RX�DUH�QRW�IHHOLQJ�DOO�RI�WKH�YLEHV��$QG�WKH�IDFW�WKDW�\RX
UH�QRW

IHHOLQJ�DOO�RI�WKH�YLEHV�GRHVQ
W�KDYH�DQ\�EHDULQJ�RQ�ZKDW�WKH�UHVW�RI�WKH�\HDU�JHW�D

ORRN�OLNH�IRU�\RX��\RX�FDQ�HYHQ�JHW�WR�WKH�HQG�RI�-DQXDU\��$QG�JXHVV�ZKDW��\RX
UH

VWLOO�JRLQJ�WR�KDYH����ZKROH�PRQWKV�WR�VKDUH�ZLWK�WKH�ZRUOG�\RXU�MXLFLQHVV��\RXU



IXOOQHVV��\RXU�DPD]LQJQHVV�\RXU�PHVVDJH�\RXU�SKLORVRSK\��\RXU�SURGXFW�\RXU

VHUYLFHV����ZKROH�PRQWKV��6R�LI�\RX�DUH�VRPHERG\�ZKR�LV�MXVW�OLNH��2K��,
P�QRW�LQ

WKH�JDPH�\HW�=HXV�LV�RND\��VWRS�EHDWLQJ�\RXU�VHOI�XS��2QH�RI�WKH�SKUDVHV�WKDW�UHDOO\

VHW�PH�IUHH��$QG�,�VKDUH�DERXW�WKLV�LQ�P\�SURJUDPPH�FDOOHG�0DJLF�PRQH\��,V�WKH�WKH

WKH�MRXUQDO�SURPSW��LI�ZKDW�LV�KDV�QRWKLQJ�WR�GR�ZLWK�ZKDW�ZDV�DQG�\RX�JHW�WR

FKRRVH�ZKDW�LW�ZLOO�EH"�+RZ�ZRXOG�\RX�FKRRVH�WR�IHHO�ULJKW�QRZ"�:KDW�ZRXOG�\RX

FKRRVH�IRU�\RXUVHOI�ULJKW�QRZ��%XW�WR�SXW�WKDW�LQ�YHU\�VLPSOH�ODQJXDJH��,
P�EDVLFDOO\

DVNLQJ�P\VHOI��LI�WRGD\�KDV�QRWKLQJ�WR�GR�ZLWK�\HVWHUGD\��$QG�,�JHW�WR�FKRRVH�ZKDW

WRGD\�JHWV�GHPHDQ�DQG�KRZ�,�JHW�WR�IHHO�LQ�WRGD\��+RZ�ZRXOG�,�FKRRVH�WR�IHHO"�$QG

WKH�WUXWK�LV��LV�WKDW�\HVWHUGD\�UHDOO\�KDV�QRWKLQJ�WR�GR�ZLWK�WRGD\��,W
V�RQO\�KRZ�PXFK

RI�\HVWHUGD\�WKDW�\RX�ZDQW�WR�EULQJ�LQWR�WRGD\�WKDW�LV�JRLQJ�WR�GHWHUPLQH�\RXU

H[SHULHQFH��6R�OLNH�,�VDLG��\RX�FDQ�KDYH�QRW�MXVW�RQH�PRQWK�ZKHUH�\RX
UH�D�ELW��<RX

FRXOG�GR�VL[�PRQWKV�RI�WKH�\HDU�DQG�WKHQ�KDYH�WKH�PRVW�LQFUHGLEOH�VL[�PRQWKV��<RX

FRXOG�KDYH�D�QLJKWPDUH�\HDU�<RX�KDYH����PRQWKV�WKDW�DUH�DEVROXWHO\�WHUULEOH��$QG

WKHQ�VRPHWKLQJ�VKLIWHG�LQ�PRQWK����LQ�'HFHPEHU�DQG�\RX�DUH�UHDG\�DQG�UDULQJ�DQG

ZLOOLQJ�WR�JR��DEVROXWHO\�SRVVLEOH�LQ�WKH�ZRUOG�RI�LQğQLWH�SRVVLELOLWLHV��\RX�FDQ�PDNH

PRUH�LQ�WKH�'HFHPEHU�WKDQ�\RX�KDYH�IRU�WKH�HQWLUH�\HDU�DQG�WXUQ�\RXU�ZKROH�OLIH

DQG�EXVLQHVV�DURXQG��1RZ��REYLRXVO\��WKDW�LV�QRW�ZKDW�ZH�FRQVFLRXVO\�GHVLUH�WR

FUHDWH��%XW�P\�SRLQW�LV��VWRS�EULQJLQJ�\HVWHUGD\
V�EDJJDJH�LQWR�WRGD\��\RX�GRQ
W

QHHG�LW��SXW�\RXUVHOI�RQ�VRPH�QHZ�FORWKHV��\RX�NQRZ��ZDVK�\RXU�IDFH��DQG�OLNH�

GHFLGH�ZKR�LV�VKRZLQJ�XS�WRGD\��<RX�NQRZ��OLNH�\HVWHUGD\
V�YHUVLRQ�RI�\RX�VWD\�LQ

EHG��6R�WKLV�LV�WKH�ğUVW�SDUW�UHDOO\�NQRZ�WKDW�LW
V�RND\�IRU�\RX�WR�UHOD[��$QG�\RX�KDYH

JRW�VR�PXFK�WLPH�WR�PDNH�WKLV�\HDU��DQ�LQFUHGLEOH�\HDU�IRU�\RX��1RZ��ZKDW�,�ZDQW

\RX�WR�GR�QH[W�LV�UHDOO\�ORRN�DW�WKH�VWRULHV�WKDW�\RX
UH�WHOOLQJ�\RXUVHOI�DERXW�KRZ�LW�LV

WKDW�\RX
UH�IHHOLQJ�RU�ZKDW�LW�PHDQV�WR�EH�IHHOLQJ�WKH�ZD\�WKDW�\RX�DUH�IHHOLQJ�ULJKW

QRZ��$QG�DVN�\RXUVHOI��,V�WKH�VWRU\�WUXH"�:KDW�FDPH�XS"�:KHQ�,�ZDV�DVNLQJ�WKH

SHRSOH�LQ�P\�ZRUOG�ZKDW�WKH�VWRULHV�ZHUH"�,W�ZDV�,
P�QRW�UHDG\"�,�GRQ
W�IHHO�JRRG

HQRXJK��,�IHHO�OLNH�,
P�DERXW�WR�IXFN�LW�DOO�XS��,�MXVW�GRQ
W�KDYH�WKH�WDOHQW��/LNH�,
P�MXVW

QRW�FXW�RXW�IRU�WKLV��$QG�WKH�TXHVWLRQ�WKDW�,�DVN�LV��LV�WKLV�WUXH"�1RZ�ZKHQ�\RX
UH

VD\LQJ�WKLQJV�OLNH��,
P�MXVW�QRW�FXW�RXW�IRU�WKLV"�$QG�WKHQ�\RX�DVN�\RXUVHOI��LV�WKLV

WUXH"�PRQNH\�PLQG�PLJKW�VD\��<HV��LW
V�WUXH��$QG�LW�KHUH
V�WKH�WKLQJ��LI�\RX�JHW�D�\HV�

LW
V�WUXH�WR�D�TXHVWLRQ�OLNH�WKDW��ZKDW�\RX
UH�UHDOO\�VD\LQJ�LV��,
P�RXW��,
P�RXW��,
P

GRQH��$QG�WKHQ�\RX�JHW�WR�DVN�\RXUVHOI��LV�WKDW�WUXH"�$P�,�UHDOO\�RXW"�$P�,�VD\LQJ

WKDW�,�QR�ORQJHU�ZDQW�WR�EH�D�EXVLQHVV�SHUVRQ"�$P�,�VD\LQJ�WKDW�,�UHDOO\�GRQ
W�WKLQN

WKDW�LW
V�SRVVLEOH�IRU�PH�WR�FUHDWH�D�FRXUVH�DQG�VHOO�D�FRXUVH�WKDW�LV�JRLQJ�WR�KHOS

SHRSOH��,V�LW�UHDOO\�WUXH�WKDW�,�GRQ
W�GHVLUH�WR�EH�LQ�WKLV�UHODWLRQVKLS�DQ\PRUH"�,V�LW

UHDOO\�WUXH�WKDW�,�QHYHU�WKLQN�WKDW�,
P�JRLQJ�WR�EH�DEOH�WR�EH�WKH�SHUVRQ�WKDW�,�ZDQW�WR

EH"�,V�LW�UHDOO\�WUXH"�,�MXVW�WKLQN�WKDW�,�GRQ
W�KDYH�LW�LQ�PH��DQG�,
P�QHYHU�JRLQJ�WR

KDYH�LW�LQ�PH��8VXDOO\�WKH�DQVZHU�LV�QR��WKDW
V�QRW�WUXH��8VXDOO\��WKH�DQVZHU�LV�,�IHHO�D



OLWWOH�ELW�FUDSS\�ULJKW�QRZ��%XW�WKHUH
V�D�SDUW�RI�PH�WKDW�NQRZV�WKDW�,�FDQ�WXUQ�WKLV

DURXQG��$QG�ZKHQ�\RX�DUH�DEOH�WR�JHW�WR�WKDW�VSDFH��RU�LI�\RX�DOUHDG\�NQRZ�WKDW�WKLV

LV�D�EXOOVKLW�VWRU\��,
P�MXVW�LQ�P\�KHDG��:KHQ�\RX
UH�LQ�WKDW�VSDFH��\RX�JHW�WR�DVN

\RXUVHOI��ZKDW�GR�,�ZDQW�WR�EH�WUXH"�:KDW�LV�LW�WKDW�,�GHVLUH�WR�EH�WUXH"�7KLV�TXHVWLRQ

LV�VR�LPSRUWDQW��%XW�LW�RQO\�ZRUNV�LI�\RX�EHOLHYH�LQ�WKH�IXQGDPHQWDO�WKDW�ZH�JHW�WR

FUHDWH�RXU�H[SHULHQFH�RI�OLIH��OLNH�KRZ�ZH�UHVSRQG�WR�ZKDW�OLIH�LV�JLYLQJ�XV�LQ�WKH

PRPHQW�LV�JRLQJ�WR�GLFWDWH�DQG�GHWHUPLQH�RXU�H[SHULHQFH��6R�\RX
UH�GHDOLQJ�ZLWK

WKDW�IHHOLQJ�RI��RK��,
P�QRW�LQ�WKH�SODFH�WKDW�,�ZDQW�WR�EH��%XW�LI�,�NQRZ�WKDW�,�FUHDWH

P\�RZQ�H[SHULHQFH��KRZ�GR�,�ZDQW�WR�UHVSRQG�ULJKW�QRZ"�$QG�WKHQ�KRZ�GR�,�GHVLUH

WR�IHHO"�6R�KRZ�,
P�JRLQJ�WR�UHVSRQG�LV�,
P�JRLQJ�WR�VD\�HQRXJK��$QG�IURP�WKDW

SODFH��ZKDW�LV�LW�WKDW�,�ZDQW�WR�FUHDWH�ZKDW�,�ZDQW�WR�FUHDWH�NQRZLQJ�,�ZDQW�WR�IHHO

FHUWDLQ�LQ�P\�ERG\��WKH\
YH�JRW�ZKDW�LW�WDNHV��,
YH�JRW�ZKDW�LW�WDNHV�WR�JHW�XS�DQG

JHW�RQ��/LNH��WKDW
V�KRZ�,�GHVLUH�WR�IHHO�FHUWDLQ�FHUWDLQW\�LQ�P\�ERG\��$V�\RX�ZDQW�WR

IHHO�MR\��,�ZDQW�WR�IHHO�,�ZDQW�WR�IHHO�KDSS\��$QG�,�ZDQW�WR�IHHO�H[FLWHG�DERXW�DOO�RI

WKH�WKLQJV�WKDW�DUH�SRVVLEOH�IRU�PH�WKLV�\HDU��DERXW�FUHDWLQJ�VRPHWKLQJ�PDJLF�DERXW

FUHDWLQJ�VRPHWKLQJ�QHZ�DERXW�HQJDJLQJ�ZLWK�QHZ�SHRSOH��DERXW�ğQDOO\�RYHUFRPLQJ

WKH�PRQH\�VWRULHV�WKDW�KDYH�KHOG�PH�EDFN�OLNH�,��,�GHVLUH�WR�IHHO�KDSS\�DQG�H[FLWHG�

2ND\��DPD]LQJ��:H
UH�VWDUWLQJ�WR�JHW�D�SLFWXUH�RI�KRZ�LW�LV�WKDW�\RX�ZDQW�WR�IHHO

PRYLQJ�IRUZDUG��6R�WKH�QH[W�VWHS�DIWHU�WKDW�LV��ZKDW�DP�,�JRLQJ�WR�QHHG�WR�OHW�JR�RII

LQ�RUGHU�IRU�WKDW�WR�EH�WUXH"

,I�RQO\�\RX�NQHZ�\RX�GR��IRU�PRVW�RI�\RX��WKH�DQVZHU�WR�WKH�TXHVWLRQ�RI�ZKDW�LV�LW

WKDW�,
P�JRLQJ�WR�QHHG�WR�OHW�JR�RI�LV�JRLQJ�WR�EH�VRPHWKLQJ�OLNH�IHDU�WKDW�,
P�QRW

JRRG�HQRXJK��,
P�JRLQJ�WR�QHHG�WR�OHW�JR�RI�WKH�IHDU�WKDW�,
P�QRW�JRRG�HQRXJK�LQ

RUGHU�WR�IHHO�FHUWDLQ��,
P�JRQQD�KDYH�WR�OHW�JR�RI�WKH�IHDU�RI�IDLOXUH��,Q�RUGHU�WR�EH

ZLOOLQJ�WR�WDNH�WKH�QH[W�VWHS��,
P�JRLQJ�WR�KDYH�WR�OHW�JR�RI�WKH�QHHG�WR�EH�ULJKW�LQ

RUGHU�WR�UHDOO\�VKRZ�XS�SRZHUIXOO\�LQ�WKLV�UHODWLRQVKLS�DQG�EXLOG�WKH�UHODWLRQVKLS�WKDW

LW�LV�WKDW�,�GHVLUH��,
P�JRLQJ�WR�KDYH�WR�OHW�JR�RI�WKH�IHDU�RI�MXGJHPHQW�LQ�RUGHU�WR�EH

WKH�SDUHQW�WKDW�,�NQRZ�WKDW�,�ZDQW�WR�EH�DQG�WKDW�P\�FKLOG�QHHGV��:KDW�LV�LW�WKDW

\RX
UH�JRLQJ�WR�QHHG�WR�OHW�JR�RII"�,Q�RUGHU�IRU�\RXU�GHVLUH�RI�KRZ�WR�IHHO�EH�UHDO�IRU

\RX��7KHQ�ğQDO�VWHS��ZKDW�ZRXOG�,�QHHG�WR�GR�WKLV�LV�WKH�DFWLRQ�SLHFH�DW�WKH�IDLWK

SOXV�DFWLRQ��ZKDW�ZRXOG�,�QHHG�WR�GR�LQ�RUGHU�WR�EH�RQH�VWHS�FORVHU�WR�WKDW�GHVLUH"

1RZ��WKLV�LVQ
W�D�WKLQNLQJ�H[HUFLVH�WKLV�VWHS��LW
V�DQ�DFWXDO�GRLQJ�H[HUFLVH��6R�LW�PLJKW

EH�WKDW�,�JHW�WR�IRUJLYH�P\VHOI�IRU�ORVLQJ�P\�VKLUW�DW�P\�FKLOG��$QG�VR�WKH�IRUJLYHQHVV

SLHFH�LV�RQH�DFWLRQ�SRLQW��$QG�WKHQ�LW�PLJKW�EH�DQG�,�JR�RYHU�DQG�JLYH�P\�FKLOG�D

KXJ��$QG�,�DP�RQH�VWHS�FORVHU�WR�EHLQJ�WKH�SDUHQW��,�NQRZ�WKDW�LW�LV�,�GHVLUH�WR�EH�LQ

\RXU�EXVLQHVV��LW�PLJKW�EH�WKH�ğUVW�VWHS�LV�DFNQRZOHGJLQJ�WKDW�HYHQ�WKRXJK�WKDW�\RX

GHVLUH�FHUWDLQW\��\RX�GRQ
W�NQRZ�KRZ�WKLV�LV�JRLQJ�WR�WXUQ�RXW��6R�MXVW�DFNQRZOHGJH

DQG�DFFHSW��WKDW�PLJKW�EH�WKH�ğUVW�VWHS��$QG�WKHQ�WKH�VHFRQG�VWHS�LV�WR�JR�DQG

PDNH�DQ�RIIHU��HYHQ�WKRXJK�\RX�GRQ
W�NQRZ�KRZ�LW
V�JRLQJ�WR�WXUQ�RXW��%HFDXVH



\RX
UH�ZLOOLQJ�WR�JR�DOO�LQ��OLNH��ZKDW�DUH�WKH�DFWLRQ�VWHSV�WKDW�DUH�JRLQJ�WR�WDNH�\RX

RQH�VWHS�FORVHU�WR�UHDOLVLQJ�\RXU�GHVLUH��7KLV�LV�\RXU�ZRUN�IRU�WKLV�ZHHN��$QG�WKH

XQGHU�WKH�WKLQJ�WKDW�XQGHUSLQV�HYHU\WKLQJ�WKDW�ZH
YH�MXVW�VDLG��EHFDXVH�,�NQRZ�WKDW

WKLV�LV�TXLWH�DFWLRQ�RULHQWDWHG��WKH�WKLQJ�WKDW�XQGHUSLQV�DOO�RI�WKDW�LV�\RXU�ZLOOLQJQHVV

WR�VWRS�EHLQJ�VR�KDUG�RQ�\RXUVHOI��LW�JHWV�WR�EH�RND\��%HFDXVH�LI�\RX�FKRRVH�WR�EH�LQ

WKH�JDPH��UDWKHU�WKDQ�LQ�\RXU�KHDG��\RX
UH�JRLQJ�WR�JHW�IHHGEDFN��\RX
UH�JRLQJ�WR

OHDUQ��\RX
UH�JRLQJ�WR�VKRRW�WKH�VKLW�DERXW�WKDW�ZLWK�\RXU�FRDFK�ZLWK�\RXU�PHQWRU�

ZLWK�\RXU�PDVWHUPLQG�JURXS��ZKRHYHU�LW�LV�WKDW�\RX�QHHG�WR�GLVFXVV�WKH�IHHGEDFN

ZLWK��DQG�WKHQ�\RX
UH�JRLQJ�WR�WDNH�DQRWKHU�VWHS�

,I�\RX�ZDQW�WR�HOHYDWH�WKH�ZD\�WKDW�\RX�DUH�LQ�WKLV�SURFHVV�DQG�\RX�ZRXOG�ORYH�P\

KHOS��+LW�PH�XS��7R�ğQG�RXW�PRUH�DERXW�P\����PRQWK�PDVWHUPLQG�DVFHQG��DQG�DOVR

WKH�SRUWDO��ZKLFK�LV�ZKHUH�DOO�RI�WKH�PDJLFDO�PLQGVHW�DQG�HQHUJHWLFV�WR�UHDOO\�VXSSRUW

\RX�LQ�EXLOGLQJ�\RXU�EXVLQHVV�LV�ZKDW�KDSSHQV�LQ�WKDW�VSDFH��6R�KLW�PH�XS�E\�HPDLO

+H\#VX]\DVKZRUWK�FRP�RU�PHVVDJH�PH�RQ�,QVWDJUDP�DQG�,�FDQ�OHW�\RX�NQRZ�ZKDW

WKH�DSSOLFDWLRQ�SURFHVVHV�DUH�IRU�ERWK�RI�WKRVH�FRQWDLQHUV��,Q�WKH�PHDQWLPH��WKDQN

\RX�VR�PXFK�IRU�OLVWHQLQJ��,I�\RX�KDYH�D�IULHQG�WKDW�\RX�WKLQN�ZRXOG�EHQHğW�IURP�WKLV�

SOHDVH�VKDUH�WKLV�SRGFDVW�ZLWK�MXVW�RQH�SHUVRQ��,W�UHDOO\�UHDOO\�PDNHV�D�GLIIHUHQFH�DQG

UHPHPEHU�WKDW�)DLWK���$FWLRQ� �0LUDFOHV

7KDQN�\RX�IRU�OLVWHQLQJ�WR�LQğQLWH�UHFHLYLQJ�ZLWK�PH�6X]\�$VKZRUWK��,
G�ORYH�WR�VKDUH

ZLWK�\RX�P\�,QğQLWH�5HFHLYLQJ�DFWLYDWLRQ�DXGLR��*R�WR

6X]\DVKZRUWK�FRP�DFWLYDWHLQğQLWHUHFHLYLQJ
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